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Eastern Treasury ACH Reversal/Deletion Procedures

There may be situations that require an entry within abatch ora complete batch orto be reversed or deleted. Batch and
transaction reversals or deletions are requested by using the interactive Eastern Bank ACH Payment Reversal Request Form.

Reversal requests are allowed for only 3 clearly defined reasons: wrong dollaramount, wrong account number or duplicate
transactions. Oncea paymentis released the only way to getit back is to requesta reversal within 5business days ofthe
effective date of the original payment. Adeletion can be requested for a future dated batch/transaction as early as the same day
the batch/transaction has been released or up to 2 days prior to the effective date. Although unlikely, the receiving Bank may not
honorthereversal request.

Please note for reversals related to ACH files uploaded using Eastern Treasury or files directly transmitted, the preferred reversal
process isto create a NACHA formatted REVERSAL file and submit using the originating system. Refer to your software (or

vendor)forinstructions.

Request a reversal/deletion using this link which is also available at easternbank.com: ACH Reversal Request Form

Procedure for ACH Batch and Transaction Reversals/Deletions

To request areversal use this link whichis also available at easternbank.com: ACH Reversal Request Form

Complete and submitthe requestonline

a. Deletions can be requested up to 2days prior to the effective date to delete an entire batch or asingle transaction
within abatch. [fmorethan one transaction within a batch needs to be deleted, separate requestsare required.

b. Reversals can be requested within 5 business days after the original effective date to reverse an entire batch ora
single transaction withinabatch. [fmorethan one transaction within a batch needs to be reversed, separate requests
are required.

c. After theformis submitted, a submission confirmation message, including aconfirmation#is displayedin the eventyou
have questions

i. Maintain acopy ofthisconfirmation
2. The ACH Payment Reversal Request Form must be transmitted to and received by Eastern Bank by 4:00 pm ET to be
processed the sameday.

a. the offsetting transaction willpostto your account within one business day

3. A confirmation ofthe deletion or reversal will be emailed to the requestor once therequest is processed
4. Ifyou havenotreceived an email confirmation by end ofthe same business day, please contactthe Business Service
Team at 1-800-333-8000 and provide the original confirmation number.

Note: Fees apply for this request

https://www.easternbank.com/ach-payment-reversal-request

Start Reversal Request

To begin, please select the reversal request type.

Request Type ™
O Transaction Reversal Request

O Batch/File Reversal Request

=

1 May 2022


https://www.easternbank.com/ach-payment-reversal-request
https://www.easternbank.com/ach-payment-reversal-request
https://www.easternbank.com/ach-payment-reversal-request

QkEastern Bank

Customer Information®

Company Name™

Requester Name®

Online Banking ID*

Requester Email™

ACH Payment Reversal Request Information

Request Type *

@ Transaction Reversal Request O Batch/File Reversal Request

Transaction Reversal Request

Transaction Reversal Request

ACH CO ID”

Enler Len digil alpha numerical 1D

10 character(s) rernaining

ACH CO Name®

Enler up 1o sicleen characls

16 character(s) remaining

Destination Bank ABA™

Enter nine digit Deslination Bank ABA number

9 character{s) remaining

Destination Account &
E

2r L L 1 eligils

17 charactor(s) rernaining

Payee Name "

Enler up Lo sen

22 character(s) remaining

Transaction Amount” %

P

il bt we: O and "9939999993.99°. Only numbsrs with no

s rrial ponls reaguinesd.
Effactive Data”
. YYYY-MM-DD
rrenodd 2022 a |
Creation Date”
rrend el ey a |

e YYYY-MM-DD

Reason for Reversal
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Batch Reversal Request

Batch/File Reversal Request

ACH COID®

Emnler Lon diggil alpha numerical 10

10 charactor(s) remaining

ACH CO Name®

Emnler up Lo sicleen characlers

16 character(s) remaining

Batch Name”

Enler up Lo Len characlers

10 charactor(s) remasining

Total Debits (ltem Ct)"

Enlazr up Lo six digils

& character{s) remaining

Total Credits (Item Ct)°

Enlazr up Lo six digils

& character{s) remaining

Effactive Data”
g, YYYY-MM-DD

ook /20022 a |

Batch/File Amount” $
Ph: anler an amount be
Tt decirmal po

n " 0T and *9999999999 95°. Only numbsers wilh no
L5 requiread

File creation Date”

ey a |

gy Y Y-MM-DD

Reason for Reversal

Before you submit your form, you may copy this confirmation 1D for your records.
Flease have this |D ready when inguining about your reversal submission.
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Online Confirmation the Customer receives

(’) Eastﬂn Bﬂnk Find a Branch or ATM  Join Our Team  Foundation

About Us

Personal Business Commercial Investing Insurance

Thank you for submitting you ACH Reversal Request. This transaction is subject to bank rules and regulations governing such electronic transactions
as described in our services agreement. If you have questions, please contact the Business Service Team at 1-800-333-8000.

We're Here to Help Connect with Us

https://www.easternbank.com/ach-payment-reversal-request
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