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PAYMENTS
PAYMENTS & TRANSFERS > PAYMENT MANAGEMENT

User

S ” ; r Name
@Eastern Bank Home  Payments&Transfers  Reporting  Administration & Settings Lt Logve GORID000 00200 i
Payment Center Add Widget v
Payments List View -
Max display of info: 90 days @ C 00/00/0000 00:00AM
@ Add a New Payment @ Quick Entry @ File Import & B
Filter | Select fields - Today + Future Date  +
‘ [ an Actions Payee Value Date Payment Type. Debit Account Number Amount Status Created By Entry Method %
O View Payee Name 00/00/0000 Consumer Payments 0.00 Rejected USERNAME Scheduled
‘ O View Payee Name 00/00/0000 Wire - Domestic 000000000 0.00 Released USERNAME Created from Template
< >
‘Viewing 1-2 of 2 records D\splay‘ 10 - ‘per page F'agel 1 - ‘cl
Approve Unapprove Reject Delete

Payment List View is where you see your history and status of your payments.
“Add a New Payment” allows you to add one payment type at a time, whether
from a template or making a freeform payment

“Quick Entry” allows you to queue up multiple single-entry templates at once.
If you are doing multiple wires always use Quick Entry as those are always
single-entry templates and will only require one OTP Security code.

User Name
Last Login: 00/00/0000 00:00 PM

“* Quick Entry

* Template Code Value Date Amount

(@Eastern Bank Home  Payments & Transfers ~ Reporting  Administration & Settings

@® Add Quick Entry

m Caneel

If you are setup with Auto-Approve, and have multiple templates that have
multi payees or free form payments that you need to make, you can add the
payments and when challenged for the code, select cancel.
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Here is the screen when you submit a payment if you are an approver.
Select Cancel

/A Authorization Code Required

We need to take a moment to verify your identity
A Passcode will be sent to the phone number or
email address you select below. Enter the code
when prompted to proceed.

Send passcode to

0000000000 (sms)  ~

APPROVAL OF A PAYMENT

The Payment will queue up in your payment list as Entered. Continue to queue
up your other payments that way you can select the payments with the
“Entered” status and select Approve. This way you only have to get the

code once.

- User Name
@kEastern Bank. Home  Payments&Transfers  Reporting  Administration & Settings LastLogi 00URE00 D000 M
Payment Center Add Widget
Payments List View £
Max display of info: 90 days ® < 00/00/0000 00:00AM
® Adda New Payment @ Quick Entry @ File Import &
Fiter | Select fields - Today+ FutureDate
O an ‘ Actions | Payee ‘ Value Date Payment Type Debit Account Number ‘ Amount ‘ Status Crested By Entry Method 4
O View Payee Name 00100/0000 Consumer Payments 0.00 Rejected USERNAME Scheduled
o View + Payee Name. 0010010000 Wire -Domestic 000000000 00.00 Entered USERNAME Crested from Templ
] View + Payee Name 0010010000 Corporate/Vendor Payments 0.00 Entered USERNAME Crested from Templ
O View Payee Name 00/00/0000 Wire -Domestic 000000000 0.00 Released USERNAME Crested from Templ
< >
Viewing 14 of 4 records D\splayl 0 - ‘perpage Page‘ 1 |ol
Approve | Unapprove Reject Delete

If a user does not have Auto Approve within their payment permissions the
payment will gueue up on the payment list as an Entered Status. Always check
the status of the payment to make sure it is Approved. Any permission issues
contact your Admin user.
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EDITING TEMPLATE AMOUNTS

When modifying a template or making a payment from a template and the template has
multiple payees you cannot single those out to edit the amounts. You can use the filter
option if you want to search for particular payees instead of scrolling through the list

* The “Edit Amounts” action will open all amount boxes for all payees
* The boxes for checkmarks are only if you want to delete multiple Payees
* The Filter field allows you to filter by certain criteria to quickly find a Payee

Originator Information

Originator 1D * Value Date

Company Name - XEO000D00 -
No Balance Available 001000000 =]

Batch Deseription Descriptive Date Internal Comments

Payee Information

Display| 50 ~ |perpsge  Pags| 1 ~ of

FILE IMPORT

File Import is where you import your NACHA files and/or CSV/Fixed files with your
defined map you created under Administration & Settings >Import.

When you import a file, if it is successful it will queue up on your Payment List View.
If the import Rejected, you will see that in your File Import History. If you are using
File Import, we would suggest you add the File Import History to your Payment
Management page, so you do not have to navigate to Administration & Settings >
Import to see the history.

The File Import History will also show if you had any Warnings. Warnings will not
fail the file, Rejects will. If you have Rejects, you will have to go back to the source
file to correct and reimport the file.
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File Import History %

By Export & Print £ 00/00/0000 00:00AM

Filter * Select fields - All mports
Actions | importDate | Fite Name | Status | Import Type | Processed | Crested | Rejected | | Bors
View 00100/0000 00:00:00 FileName.txt Needs Repsic ACH 5 0 2 1
View 00100/0000 00:00:00 FileName.txt Needs Repaic ACH 5 0 4 3
View 00100/0000 00:00:00 FileNameL oreumipsumDolorSitAmet.cav Rejected BAB 1 3
View 00/00/0000 00:00:00 FileName.csv Rejected BAB 1 3
View 0010010000 00:00:00 FileName,csv Rejected B8 1 3
View ~ 00100/0000 00:00:00 FileNameLoreumlp.txt Entered ACH 5 1 0 0
View 00 FileNarm Rejected BAB 1 3
View 0010010000 00:00:00 FileName.csv Rejected BB 1 3
View 00100/0000 00:00:00 FileName.txt Needs Repsic ACH 9 0 4 2
View 00100/0000 00:00:00 FileName.txt Rejected BB 1 3
< >

Viewing 1-10 of 204 records Toney| 10 v [aeteE 1 - jof21 &
@Eastern Bank Home  Payments&Transfers  Reporting  Administration & Settings Vser Name

Last Login: 00/00/0000 00:00 PM

Payment Center

Payments List View %

Max display of info: 90 days @ < 00/00/0000 00:00AM

@® Add a New Payment @ Quick Entry @ File Import & B

Fitter | Select fields .| Today + Future Date

‘ ] an ‘ Actions Payee ‘ Value Date Payment Type Debit Account Number Amount Status Created By Entry Method ¢

‘ O View Payee Name 000010000 Consumer Payments 0.00 Rejected USERNAME Scheduled

‘ O View + Payee Name 00/00/0000 Wire - Domestic 000000000 00.00 Entered USERNAME Created from Template

‘ ] View ~ Payee Name 00/00/0000 Carporate/Vendor Payments 0.00 Entered USERNAME Created from Template
< >
Viewing 1-3 of 3 records Display| 10~ |perpage ~ Page| 1 = |of
Approve Unapprove Reject Delete

RECURRING PAYMENTS

If you setup Recurring Payments and have Auto-approve for that payment
type, the payment will go out automatically based on the instructions you set.
If you do not have Auto-Approve the payment will gueue up based on the
instructions and will need to be approved every time. Recurring payments will
queue up in the payments list view widget once approved.



